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Information regarding your late arrival 

Dear Guest, 

If you arrive outside of our opening hours, you can check in yourself at our self-service- 

terminal in the lobby. Please ring the bell by using “late check in” at the touchscreen next 

to the main entrance. Please use the following qr-code to enter the lobby or the parking: 

 
 

Alternatively you can ring the bell by 

choosing “late check in” at the touch 

screen next to the main entrance. Our 

security service will open the door 

remotely. 

 

You can reach our security service in 

important emergencies at the following 

telephone numbers: 

 
First Option: +49 (0) 40 – 752 440 44 

Second Option: +49 (0) 170 – 459 67 81 

 
Please go to one of the touchscreens at the counter. Turn the language into English and select 

the option “check in” to start the check in process. Now follow the instruction on the screen to 

fulfil the check in. Afterwards you will receive the key card at the opening on your right. 

 
We wish you a pleasant stay and will be lucky to meet you tomorrow morning. Please do not 

hesitate to contact us again for further questions and information. 

 
Best regards 

 
Your Team of the Clipper Boardinghouse Hamburg-Michel 
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